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Abstract

This study aimed to identify the role of green naitkg and marketinglend
on achievinghe competitive advantage fifod manufacturing companies operating
in the Gaza Strip as green marketing is one of the modern concepts. Business
companieshave started to adopt this concept as a move to keep abreast with the
changes takg place in the market trends, especially with regard to the growing
environmental awareness among the various parties with which these companies deal
and to employ these new practices in the exploitation of opportunities to develop
competitive capabiligds in a way that serves the general competitiveness and
establishes an opportunity for the Palestinian industry at the strategic level. The
study adopted thanalyticatdescriptive approach and relied on a questionnaire to
collect data as (134) questiomes were distributed to the executives (general
manager, production manager, financial manager, marketing manager) in food
manufacturing compaes operating in the Gaza Strip which are amounted to(67)
where the study was conducted.

The results of the téag of the hypotheses showed there was a statistically
significant effect of all the studyariablesby 82%because the food manufacturing
companies adopt the environmerakntation as a social and ethical responsibility.

At this juncture,the study findings showed that food manufacturing companies do
their best to abolish and reduce their waste at the stages of green product
manufacturing and are trying as much as possiblecarporate new technology to
reduce pollutionThe study also showed thatofih manufacturing companies depend

in determining their green prices on the cost of raw materials used in production. In
addition, the study findings pointed out that the food manufacturing companies use
environmentally safe means of transportation and they use advertising and
promotional campaigns for thegreen products. The study also showed the low
economic level resulting from the blockade imposed on the Gaza Strip and also the
political situation, which has affected the implementation of greemketiag
strategy. Moreover, the concept of green marketing is still a modern one in the
Palestinian environment.

The study recommended taking all green marketing elements into
consideration to achieve a competitive advantage, as well as establishitgcah et
charter for industrial practice and developing plans to shift from the traditional
industry to the green onéndustrial companies should rely on the scientific method
of waste disposal and the need for food manufacturing companies to pghevail
green marketing philosophy in all their directorates and departments to improve
competitiveness. It is also necessdoy food manufacturing industries to pay
attention to the indicators and dimensions of the competitive advantage in order to

bring aboutanfef ect i ve mar keting activity to achi
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y KA + dELoRY i SERtH &gy o! ¢ lzdi ZEha 251

ciaThh yFGho! & eldousk OF
bnjkdi G2 yoizka t Foh! Gh 2522006 A&i
I DZ pFGp Ol 6alk Noddz po|o6U2000 aial1ld4
} OFGnjLj! & + D odZ2 & ya*kiG 47

tiuau INfIdofa e Y &t Gelh + il ZH @&

Okd Gn NIj&Y &FaK@I08E kDI | | 4 a

e Chen: 2014 15
+ Flo beZhadD4 & i ‘&

b1 & GnhiN bj ey &SEackz] Ok DTS K+ T y/TH pdz nj
nhiN Bj a Zp| Sk DTSk 1YTH pd nj Polonsky : 2016 16

St Fi6 6uB &
eGlaiilad O5 iiaoGaaDEDS 8d2k ZUGh é o Ghl
b 6TLiA Yyod AT i 6 TuPYsPOFaq KloGhy & AT ¢
061 ok Ginh Ol 6al&@6aPNIOd dZR&LJA F GOF B huy

. bk Go dz! &4a Yy ohul ki dz2 4a yo606! Go! &
1ISO1 4 0 Ol a®TAaG IBzaTdaN0E A ctudl @y Ibd G
Ui 260 ¢i &fi Uda t+ Foh! Ghu 6hki o édohi VY
}

a eGhG3! G+# OF6h! & 1iGTd2 & T DZ 65Go
(L2&2 @oowaaasz!a ) pi
bGoLj! & ydz Bdn aNj " NLj&dSOIiD#&o Ujdz F@dd & ¢

e Gli Gdzdz2! aa éeéGo!aaidz2 aa O60006Pk!a eGOGT
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0Gso! aa Gnjkznai dza Gnjl 6hv6ka t+oO0FO6h! a -
( Michel,2005,p3) G nj6 DZ
@ Gdzad k! U&da eanr& nU&a poNjGsdz 8a eG|1 Go |
Uaa aoz8ad)dhu OFohil & éabDk! & 1 TGLjZ éaic
116 WOoWY GI Lj! &
U& pGolLj ydz Rdn aNj toFoh! & c¢i &ai Ua
Ohué! & +tO0FOoh! & t114ad2 & yoh tpliz! &
.y odzGoLj! & a58ak i
ci 4&i a8 pGoL yoa#$kh IPKMK 0E UBD dZdA + &azdn
Ut ZaLjkdz & uvai 6! & vaBk PEAY|@ § & Wk O5U0 NG
eGnGo! & ydz Nljp&dak aa éabDk! & yljda tFo
(Mady1998,p57) + 6 ZGdzk nU&a t oi
0 6 al$Ckl 44®010s T&dadz! & pansdz yoh alikP& in
GAdz5 UGdmjLjohu + 61 Nan éG50kP& WUiawmRUAE njo
Gi Nj 06l ok aolj Gozl1 +oDPA&iI!' & +6TLjG!
Ai P& cOChEHd ! & RBIBupai a®PUaOapPadky &z vPi
} Fohul &8 +06Gdzo Gi Nj 0061 ok haoép GAkZ 18 i dd
06alk!a ya &aa UyGdzU4& & Gdz Ljdz Gnj* Dk d
UAi P4 yZ 1 1 ahdd yomiddk !idhuz0 dyz40! ad A &iF 6 hu! &
Gnlu RGs5 6 U& e&enda! & 1 0® GzaF Gdhula&h o Fad TUR
@Gll1ad? & Gdza Goak s IBOlyLnAai & njili kIoDZ uwR[
O5 Gnj5i Nj 061 ok! + ] GLjdz t 1 | & tHyd Buk EN&i
(1167 Mo @7 GI Lj! & U&adsddz!! 8 sinnZA 66k @Gsbirbs
yan GRACA +pi2&Qhr 8k +od&q GUES EIH Ly ay+dao ezUeik
( Stapleton, 200Jp6)y 6 dzG 6 Lj! a

¢l ai
t Z

0

061 o RE &Y FFOONE | @Fa&zop  +iAuim 06 NARDA Lj S
Ui Nj T DASOL & 6zR %) Tah iy D&s | HSdzLjo v + 0 o hui | &
vk i p GnjLja tsTaadzz a |7 n! 1T 6Lk eGl 1
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O15GLjk! & ypadz2# &8 o8068zk! T=z106 NLjad 71T uP
.y GdZ & é Gdzo
5 Ljdz! & t dz6 LjdzDZ y *dz0 1 Ljz dzhv B @FKPAE
114 R&dNna ydz BRdn! Nhakka GnjkGnkLjdz \
Tda &®'T& GdzLjohu Upanjsdz2 & &7 Nj OLjhuk! 1T
.t 11adz2 & O35 + 6DZ&OJN;
tnii y5i O35 t+s5Taadz & pnlk GpkjbpRpk +a&i |
.+ &i v0& Aak(dz ydz yDZ K
t11ad2 G5 éGnlLj! & ydz +dzi | kdz t+ rFyiGai! a vy
a1 Ghudz | Gdzk ZGhi O 5ISLjk4! 080 O G Gajff D CEd A Kk
. Gnj*x Dk dzk Ok! & toloalk! a e
b dZznjhudzl & eelLj8@In4 AOtas [t a dDAa éajMjaF eRF!GR & &
0Oohdk Gdijdhu + 6ni GP ianna eai GTk1l14& 11!,
b dz6 Ljdad @ o R&TLkk] &l DZ i dzkzd an5 UNDS b Gnj
 SAgk @i pl Z4 dZ0EEH
a 006aiflikdngda yyodu pigE 1 144
+dza Os Lo Ua yozZzawadz $80§40G3
. GdmnjLjdohu y dzG+ k! &
Lizai ljaA Ljt7V D4 aA T T1TqUa
Uci 0 hu¥ @ 66dz LjidF 4a3 opGCdza®PaIa 0o6ail k! &
OLjluk 3 Udai'a O3 c¢iGol! & Gijaijdzdzo a dzhi
yZ O0uw5 OFO6h Nhak pnoi! yo6i!a eai! Gha
(Kotler,2002,p124 )+ 6z06h6! & i &dadz2 & 0T

1 TQU&a a7 Aet 1l rDBWEDH & 1 d7G
¢&4R& nUA 061 ok GnoDZ end iuwPU& 00aik
(1166RMD1AET 8az! & )1t
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.+ dzoLjd2? & O35 O! Go! & fpa'! a OF
.t dzo Ljdz! & RaiT &AWPA + dup ELjdzA A CFK
.t dz6 Ljdz'88 MNodEe dhEERF10CW 11 Y va

. ¢ci 03kdz22 a eGzoi Tk! da yoLfgal!a yo
4+ dzo Ljdz! & O35 DF6Gk! & WHNEKA efivi FO t h
.t dZi Pk1dZ2 & t+ 0naltaoLjED!!dd 74 GFrohg h
.t 0Fo6h! a t06!aaldz Ghu pnjoza Tt nii y5i
OFo6h! & NhakkBZ ytzw| @ bjém g dzy & Gy
. eGoakldz & +t5G+ §DZ toFc

(yait e DA & TWjURe tali & 2it @ & 3k 2)ih PPDZdA B
banjsdz2 & &t Nj T Ljukk Ok! & @& Gdz LjdzDZ + hu] L
(Reutlinger2012,p 41)(AF Hersh & Aburob,2015,p 43) OD&A Gdz G njdZNja
ydz t+ Zadindz GNjGLjluk k Ok ! &uD® &z0alloak | ey D2dz [x)
0oalk!a& t+s51DA5 i Gdzkzaa yosoadz 4a yoi a
i ZG106 io060dk!a ai Na OFoh 0Dp bpnoi! vy
thuod! & tzd?21! & yaa UinjknGpRilgdzA odlaka 1 VD&
} Op&i Tdz! & &i tudz UyAdz GnjkdTLja T 65 Ljk O
ai hudz Uydzkndzl 4a RUdz! 8a yosoadz 8&a + dzo
ydzGzkka T uwvPU& 00d6alk! & afg Ngadz ati doiijdz! (8
G6ZGdzkné& t!afFldz t106id6h ydzGzkka tpi GT
6i 518 ylizkl1d8 V1o 1 DZ 0o6alk!d yGni i:
@Gzohdz2 & ¢i God 1! aDjai @p iGaAaAa kKGodFas i oQ
Ol Gk! & y +TE@! Nbw@md] !GHz tadza
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®m B wT UF
anbTbE}O@nB.EN_
wp < Wp T | KAE
we T YHORT 319
WETIU | cTrh Wt UM BIOB ¢ N BV Wy X H
Wbp | [[OF 0 2p K- an®floynyh \
A K ” ]
we T Y *OFKPFTTO; 1
QJTBTDTF(DTM_E)F b WT P F g
CT1Bb
cT dgdbxB AR
®m B Ut ton
wTt ¢t 3IOF
WT KFBbTBFM
wT HOF |B IOF M
T TaWa AreDAIEDE | @i TnUERA) 1y DR | & hus G Y
Miles, M. B & Covin, J. G. (2000
t opal o6i5a c¢ciodoin 0G5a hi¥kessoF dit Paltd DA O
0l ok O! Gk! Gtva t+ 6i 6DZ k! & +15GLjdZ2 & elj
} F6hu pop ODP 006i 6 VyZ t+0615GLjk ¢d0dz
I DZ t+ pGhui]l t dzoLjdzl & yzno CldzdpZt FtoLwDZ dz
(Ottman, 201Ip46)0ai1'!' & O5 +O0Foh! & t+0
ypad pGP i&adz 1TDZ idikzk ORIF&A UaAR G £ 68
6Ghi U4 1 DZ fA*zljka tsD&Ak! & O5 eéaiaba
} #7 GdzDZ Y 6+ DAk 1 dz2 & RUa hy G¥ZT Oh & &dk dg &
eéaahuz! aa eGnklLjdz a Rar T! VO +Dhpk(]'dA &
Gnjhuo TLj ¢i God! T uwPU& 006alk'!a TLhkk OK

(Ottman,2011,p650p a | ! &

GnjBz Na&jdf ydz i wPU&
[

Nljdza y D4 & GklLja DZ
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2

éabDk! d8a UUuDk'!' & eGoakildz ydzZ 65 P06 Gdzdz
} onGkLjUA e GoDAzz! &

@ehul v Gnj! Vydzkhdzlid? 8 0 ® Ak & P 'hd |jaztlya LjuzDA D.
} FOrDZ +1 061 T e€GnklLjdz poil k O3 1 &i

+ Ghuk U @& Gdz Ljd2! Ghu y o1 o dzOAT TAOR d&o ! 14z & AS
66 WOO®AAGPTH FoOh! & + 1 6 GEs e & kLD ABO
T TQUa uai Aet ll a |

yaGol] Goaddzragadamt | v®@dBZI coBYy&! & panjsc
(62 WO1QYy GdzA BnjizNjRd i GdZ2d 5
al k! &dou &il Mja Az d G Ba 1
14 ya& auaP!' & +ol1 Lja Ut oi Th!
ak Gdz# Utozo®&GhBEYPFOH! &
ka yUOadzko o0kl k&! & oys&sas U8 oYz t
. Gnj¥lnkl1a izh Gnjdzai Pkl1a& c¢i

(@]

@Gz0oi TkDZ éGlladz & yorATdIKI ayAd ciFwR 0 § t Gal
. Gnjd GTL] +o6i i dzk1 & O35 pNGl1o6 Gdz

} oD dzl & @GoTéaa UDAjk Ea &1 i it 9izs@P Q& DA
bGoLj!'!& t+! Go t+5izdz O5 pNjG1o6 &i Na 006a
. UDAjk1dz2 & uaGPdz y dz

iz Ut 1 14adzDZ + 681 5GLMI! 243 Fedahi i 4 | & &711 ufPaXE
. yahod ddiacGlvda cian! da +ai hU&a

ydz ednk1 06 UDAKk]dz2 & yzni!diiGr PUHANS (ecDall|ak
.t FOB! §Gso! & ydz 1 TGdzk 6 Gdzu t+ 6%0n
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T TaQUa av Azt Il a

bansd? IDZ G|UGl& idkzk +810Fi i Gzhla 1+
a)i a e &Perell, 2003,p91)(MintzerRichp2009) y dzTka + dzai Kk |
(6202010

yZ tnkGLj! & &G0 Gs Lj! ANKTdE tytdzGE & ! & F 1 F & dz
bno! & c¢i oh¥! a eGOGsLj!ada y*+Tk eT Pa éoo
ITl'vo6a +Foh! & T Adkk Yok! Go! &8 GkD&# O5
@GOoDAzz! &4a t+ 0zOLjTikdhd+!cd ipAad! & R&BsN] DATZ
pboil ka +06nGkLU& GnkRGs* y35ih t h! Gddz
ydzA GnjLjdz 6DPk! & t+06s506% yZ éohl & c¢iai:
ci Go6d yUuP Vydz t dzo &jdze 60 6w DA 82 P37 wd bl Bh
Uo! G¥k! & o6s5P I DZ u!1T fAzlLo aal Ok! & i
O5 éGLjolok! & fAdzDk eGdzLjd2? & yGh t+ 8%0i
O5a éabDk! & oyhi kt ONHRGLji dra 0eoGodcGks Lij & Ty! a U
Peattie & Chartep)t 6 D42 & (0o 1 DZ ifFGz!a O35 &G
(2003
iT Ghuk Z2Ghy + 61 6a1 k! & :t oADEZOA8a Oy5A NER A2 dif 1
NkLjd2? &8 +1Go1 Va Pa! § oitdnpk 1adz yas dilijde! & d
Ai 6 GLjNa uDkPdz y*+Th GnkgGoTa GNj &i Z4
+8alja tAUGA T Berei®DFidek V & aer
Yy dz eedy &o kik! &t hi k! Ghu 1 di k Gdz LjzUAzR4a vy +a
GoDp + 061 adz t+ 6 hl
bA Vydza YLTKk ya @end Ok! & eal| E&!dEF ke¢d njn
} | DB dz + 6 ZGLjT ¢i Fai y d
O0zZGzTUA& 1 06Adk! & aa B8GTLj! & ¢éAaiFkéldgnkk Ljdz
yvalLjafo &41!'& yooDAU& +GLjTDZ GdzF&i i az
{Charter &Polonskp1999 73)(Ottman,2008p31)GNj 0 A dk y Za GnjLjZ
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(@4

yolLjaal! &a YFGhoe! & eGnGokod ydz NkLjdZ &
bod’Tk ecdi G4 ! B D@Pa@neg Beyizd pt @& kjdi0 & dzio pud ai |
Ol Gk! & yain! Ghu Owadz aNj Gdz#a RA&I UP V3

Daimler Banz huD® dzDZ ¢ F W{2dX® § A DIt &1 FYa

T TAQW&a DXt la cat | afFi © a Al vy
At dzD4 &
tozohoY e&LiabdEica yp idadk! | 1
l pGAITBNRZ ¢ci 606 ©!i@AE&E 54 yoLTk!
iDZ ciil! & Uto6GokoU bai Pk
bai Pkl1U04&
.tn! Gzdz & ¢i GZa Ui ¢ VLITtAGZ 4
Terpster&Sarathy2000 :7 1 T D4 &

| DZ GnjkGnklLjdz i 6z 1k h@5 & EdzdLjdzly& Il @ dz piv .
d@ & Hoiptdo'alfNjya Uy &Edai o oBlj 3 &t o8t B8 aaGo 156
idg eGnklLjdz2 & Vydz Gnjkl Gl VyZ t+65Gua
yOo+DAKk]d2 & Gi 87 F2 & hif Ghu y &G dzduljdz!i § oidd &
i Gdzk Z G | & Gd¥d LG 4a Nja Gnjo DZ VyabDf ool +t 5
NKki dikZ& Gdz aNa yFGho! &t [idEPn o 6irk P+ G
RUa e +hkRjdl AP!i& & G Z GO Mphsantk + GdZT P Gnj
(Ottman, 201)i T + kdz2 a RBair T!' & GOfT

yETo T uPU& 006alk! d:y&ocecdisljozDA § & Go
@ Gdz Ljdz2! & pozdz yada ypaa'!a O35 + dz8i ki dz
yzdzk dz2 8a t+ Foh! & T DZ tohDl! & i GAUA y Z
[ 1a tdoLjd2d & 1 PAdokyga BEOO VEOGDKAT KR!
I1a Onoiik! & pnl'aoka yoOo+DAKk]dz & Vyoh
@GnjnakDZ éai k tod?i i063!&a todx)i! & éc
OLjGndz pZia c¢i 2G|l dzyii!Pl y@5 a diks DZaP dilz® hd

jab)
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8T Nj O! Gk! Ghva 1 wPU& 0o6alk! &l Nz Ok !

( Charter & Jay2010p73 yoao! & Ai dz2 & 1 DZ Go

I 97 GIl & LjWA+ £1  hi &7

DZGnpdZzKigdd hu! & 00alk! & o EBARAZOACQRNEZa 1t ¢

e GZai kPU&a Gdaralasghktzdl a at poha!DE k ©ad
(208 WoOode gii ®uA) &

]

6Gso! &) tO0Foh! & tdzai k vU®T Pa djs dHDAGH le ¢

[ 1 a4 yaJdnj'da Wd@dx ! ALjZ0 | poddi Byk$ Tahu pti 20 hi! Lz dit

0c6alk! da T uwvPU& 0o6alk! & GdiNj y661Gla
i

6 GTLj! & DZ i 0Adk p&ilkajagzda ao d DPKDIe ok
Heck &Yy 6 + DAjk 1 d2! & GtabDjila +0o6i Gnk! & éeGdziz! &
Obermiller, Burke, & Atwoodt, 6 | 5 GLjk ! & Geykdanoaf13 1 i T dz

(2008

yoloka @&Gdz LjdzDZ ai GTkpU& aGnlLj!ad T
y Adz t dz§Ah&bdwdkh, Mena, REGdirzaleRadron, 201)G njk z d7]

Sheth, Sethia, & y GdzZ20! + 67 Nan +dzop eait i dza
(Srinivas, 2011

Ok! & alNgai &'d& i k1dz +114ad2 & OwrTk! T1a0a

Gordon) t+ 0l 6alk!ad t+oDAzz! & eéGLja*xdz ydza Gnj

(Carrigan, & Hastings, 2011
Gona! aljfk 0hdka&lad x®FAY ik tz@Utadhd | A jamiR dai
@Gl 1adZ2 Gh 0tag (@7t G @GPk ©Q&b6d& 0l ok UGa
.t Foh! da y G LjUAUWAE: B2 K DEFmse &z B

Goalk!a pansdz ya [ 18aC010&a 182 Ltk | 1R&T R/ O
OnTo6! bpanjsdil & AT N iavk yaa Utdsi Gl 4
} 6! Go! & ea&i Tadz2 & y* Gnhu 7T Thuk Ok! & i

.+ 0 DAl k1 dZ! &
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T TOQWiaAest #1 hDXai Il a
e al i Ghudzu GnjdzGol v a'!'7Ta RAaT vP e Gdzd Ljdz G
iiNf ydzm i uP0OA&A 0Godalk!a bpanjsd: OLjhuk
( Prakash, 2002,p285)& &i i Ghudsl &
( Green management systensb:a7 TQl & hOA&iT Ua h

Gnjk 6 Nk aG& | &i i k oFohJ' ae Gpadz!da ai oyTGkPl
} 6N ok &diK1Z&Gh + 6 ha & Gd Ljd?! & pal k {7
Yy k& G dzzd)@Edzo Ljdz TDZ @ndos5 Ut oFoh! & aol
UT* W4 njk! BdEd ljFnjDD a b &1 FripkAEOTLEPU & GO n 6 k &i
} onGkLU&A t+oDAzz! & izhh UDk! & GGTKk*&
}ELGRPETR G4 U FREP AN Hefla ¢o¢ SIE0 | 1A0A0 BINGT k d &R
i DZ i5a0 Gall éGkLjU& yoailditay &at 0Pl & ¥
(Camionet al2007,p5 ) OF 6 hu! & éaDk DZ t hl Lj! Gh
(Green Processas b a1 T Q|ll 8F 7 cdfFi k¥ DZ/ |
O eGnklLjdz podil k ydhl O5 +6nGkLU& e&Gd
y+#Th GNji 6s5Lika +06nCGkLU& + oDz &k p o d7T K
. as ¥

—

yozh GNjt Paa t+ oFo6h! &

bansdzey 012 aialj! a0a éGmﬁmzal;;moanble

} D20 dGnLjd =DAko &7 Na ecd®ljd” 4o § PRY &

Guoa ydirko ipa Ui lLjGldz da pzai! & uabD]

06l oka Gui! & 1 DZ yaTobZ Ai PU& &GoLjG*
.( Marinova , 2007,p252 '8 Gdzo Ljd&!Dda eyGhaEhy !
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( Green Products ) b &7 T Q]ll &F kclIFFUK dzDA
YyFGho! a Alok! thonklda t+0zZa yvatk Vya
éGnnak i060iok yGndz O5 ¢t dz | dz é O5 GdzF ¢
a4 Nlja 1 DZ 1 uvPUA& NkLjd2 & 0i Zé GHH aGnj!
U &0 Ljkl1K&! &adz tyFooDmd! & + 6 Gdzo! Gi njk Ok! & 1 «

(176 WoowWai alLj! 4aa ai #h! & )
&nd RAT vP! & &GRRAKIZE43051 u®U Gzs! & AGY «
i FS [onife 4% @iyyai 80 ORat & it Ky (P y o3 Feika e Giak sa@ik aay ik ya
} OFO6h! & tdol & ta&iia 1 DZ c¢iil!d& aa ¢
(Ottman, 2006,p31 PnjDZ& ¢ci i |1 ' & pi Z aa UT!& Q°C
Gui 006l oka 1 &0 Ljdi0do kt d (D] ! yaddztkT o &7 v P!
( Sharter&Polonsky, 199975) + dzo LjdgD¥H | wﬁo’e‘mﬁml al a
0kGzZ T DZ VyI k NLjG5 éGoDAzz! &
Ndbnak yUiP ydz to6=z0hd! & iiaa
( Hiezer& Render, 2000p 144) G i nj! a @

0
I

a
dz? 4a t F o h!
otl BokLj&a o Lj €
Peattie, 2003 )5R A D2 1 U1 6 el Yy T WiFuseoemass 17
(Abzari, 2013p 641)(Ramayah, 201(b 419) 726
. jR&3Nna& OODAk yiP Reginir NrkiLFdA tall & G 6
HaEENI T &t phP o5 YU P YdNkdagd ¢ai idokONj Reconditiony T DZ + Il &
boil ! & NkLjdZ & RermBufactudBR &z &ZT § b & n &A@ F X
@41 dz ¢i Z NIXZA i Pk | Reusgy+advddt &z yadz a§iaf
O5 piPklk t06!aa i &adz Récyld GriDA al cik asei G
Nk Ljdz2t & fisLj O5
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I dter&k ©GDA &
Green MarketingMix TQUa ui Aet a4 AT i D2
NOodd?2DZ eénna Ok! & e4&i Gl kLjU& ea&hlh T uPU
Y@ |14y &Blj b zeh U8 + dea) o2 y @ik + FEUnaB i Z @il a i dika Q& k&
. T vPU& O00BkdZBa padg} tAdZPD + 61 G|
T T Agtlla AT i DA :
yhup ydz OuGdz & yil! & ydz & GLjo] dzP! & t «¢
ydd! & ydz i1 Z {zha & TLjNeil Bofdeée OGjw'Aa y dz
i DEADVEGLjz! & VIR d&@f RZLjpuG i BaGaithy bi p Gn i a
. Ndai k! &a yodak!aa iz1! aa NkLjd
. GnjLjdz ai oD42 k! & Ol 6alk! & No6ddz Gh
iz1!&a NkLjd2? Ghu + TGP!' & to6l1 6alk! & +6T
Glnjpyadzy y FGhid! & é Ghigi a & GnNewa itkDhéGl df 6G A
786 WOl1lWeaebhoa a&! G6 )ai
GnjoDZ ¢i 6061'8 y+dw Ok! & yFGla!a Vydz i
UNBLjdANj] + 01 Gléa i TGLjZ tzhid ydz ya*kk
(Pride, 2009y 6da k! d8a UNOoai k!
to6+ok+k! & 006alk! & i TGLZ aa édaaia yadz
ydz Gnjnddz 1 DZ t dz6 Ljdz! & vy dzBhjhudb 4 && | VAo oyaH
(Kotler, 2011p 132t 57 njk 1 dz2 & 0ai1'!' & O35 Gnjtugi k Ok
@ GnkLjdzDZ Noai k NRj@hi 6 z#zPHBRAAO!| 0@ &K 144 N&
(Dibb, SimkinPride, & Ferre)p 2005t 6 z 6 hué! a + Fo hu! a
f1ala tnii!'Gh 6471 aioDZ k! & Oloalk! a
NoddZ2 & yGhi NKkLik1 L Nljdza Ut Foh! Ghi pknj¢
I DZ + 1 1KdA &t §ldie&| kQ & 1 TGLjz! daa eaa
b dz6 Ljdz! & 0 A&i Nja 06l oka auinkldz2 & Gal! &
}

o

.1 0z0hd! a
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T TqQUa T &7 Aetlla AVi DA aA A

aT@n! t+o010Fi!'& aadiNU& o6zh i06i ok O5
t Fohu! &8 T DZ +ohDA! & i GAUA 06806k ahl h
30%i k! &a &in T o0h¥ y+Th @&DB! & c¢ci God 1
} 6 DiiZz taPK G 15! & Goa k1 dz O5 +Gski U4 yzZ 01

(Kotler2011,p15) + 6 z 0 LjT k! &

af oDd k! & Ol daPHBIAc N|oPddHa A N GFdFEDD P a ! T h
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k! & eGhDdkdz i GukzZzU& yozh 1T PdK
OhuGno& yZGsk T 1Dk yva y+d t+106i6h OFO
NkLjdzt & ) O35 iuvPU& Ol oalk!ad NOoddZ &
70 Poo®WugadivPU& Noai k! & Ui vPWis Wodak!



@ndal!d8 t01G01! da Peaiti¢ o VB &je O5E3 k d7! &
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i kk OFo6h! & Nhak'!'a T1!a tozai! & ianjn
I DZ ya+oda & koL &aF alioaa {ikdzkd] d@ djlapGz k  a DB
OFGTP! & Vydz i wP!'8 yFGhA! & eéGnjnakhi t+1LC
} OLjl k! & 1060Gzdz & ydz thvaDbdz2 & t+ O6FOh! &
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(Arifin, 2012p45 )+ 6! Gk! & AP U& hil pFEoi G

Ci GZa Vy+dzdz & ydz yzn®i ATl elGHERHZ & F
Ai P4 c¢i dz Gnjk GlLja
Gnjkn! Gzdza Gnj! Gdz ki &iZiE2 ki FEHL Ljdh BZ | 7L
.1 0z0LjTk! & cti cCFtlzzy é&a O5
i dadz & eéGlLja*dz WIFSET®I & &7 BF dztugd p DI auDZ
.t 0F6h!a t00GLj! A ydz ¢i wd
i dadz2 & t+0dz# yoDZ KFdOBA 1T ¢cFHARNDA! T ¢
. @41 Go1!' 8 t ZGLPt OB Pkg it &y
} pGe! & yoD4d ka t+06nGkLU& uts&aDAkes FR6 O5a ita
t pGdhu eGnlA éGkLjdhu edzGp uoi k! a yai Lj
OhGl! & Vydz
yotul O35 i o6adk! &a éohl &dGCHDBRLEGAADX Hk i1a
CRGs+ ¢i GOod t!aGodz i huZ U!1T+a UGNk Gnk
Go! GxR! BOLjG+dza O! Gk! Ghua t+ dnGkLjU& t oC
i vPU& VYyOLTKk! Ghu + TGPy BT AR O pld du ty dEGH K
Rai U& UFGoaa

4 2



pbai Ua UOBFOB8A T TQqUa LT d

/ bLY ww\
wATp? pFmMg bprtTD
7 bt A sba WAF L SF T bps IOF b/t
wsaBF bhe PCF AMm pTMbbAK
wiomn B 4B wiBAB- pFWMB bFBJ/bDH
bFBNbhbH Y wt 1T 3KOF Wt cF XIOF
We CbiB tO bUuY pFwmB alFpsbbF
Kpnato JCF > OF WFKFpB

CTtBebB -aT B b . Fyw @y F
\_ Wt OF K- ly/lf \

ELl

pbai Ua UOFB8A A 1 T@PUaubL]dzTt I a pi G UDF
(OO VAT alLj! & 'idapiiped é20 8 U AT # hu
T TqU&a A tdzDli & iGHB & 1

Ghi ! & T DZ ydzk Ok! & io6aodk! da éoh! &
0&dat a ydzDA! +t+zo0i 1! & e&i ozk! &da OLjl k! &
OFA@W ADZ + DA Go! & e&i ozk! a8 T114a t+5GurwU0C
I DZ to616alk! 8 c¢i &d&iU& ydzka Ui GLjd2 & i
| DZ aadCIFEI PE + 5 DAk PdAz i i GY doz5 (pdwZA | & n Dk
Ui v NE&jd2 & T 0a6kU &0 Biigk 138U © Rjo kuDZ © bia
i 0adok! é7adij ek G¥dz Buji Xcboh i & 1 & BHZLj2 dZOp

D Gdz T vZ Gnjoduwak Vy*dz vy oa

} TGP!' & OFoh! & RA&I U4 71 §F§GRIGA UaiTda+ & A

1 a toLjaLGl! 8 eéecGzopKk! GH 11 b D& k@04
i 956Gzdz2 & {o6iok pko! Gal'!'8d8@ t14& fh ¢

. eGdzaDZdz & ydz Nedin pk Ge

4 3



I 61 Glad ye&da aysar kika) G aDoA tdiulr Bk fllinga Ao+ ©1 :
tizAd w5 @D & PA & pASH dATADRND dit 1 |

b otzfF R UB K LyddbZ GnjsdaDz+ k& 6 a
yurad BATAROGEPMR GLjHE

DAOUA acyariLd
e aa

- ONja
Bi ! 8a Gl h dz
6GP! &aOLjs kB A
0w P UNKCOLdEEé dZT k ! &
7Lj! & éGkLjU &i &izkl4ayfl
L }

~

OLjs! & Aakdz & 1 DZ ol opi k! &
. OFo !l & Aaki

— D
o

[@}]}

a
DZ
O5 Olaa eéeipailjk pPao dzk kil BAHDBDKEIKEU YPpiGioY H &
Y dz NHzo i | & G kuDF athDyASK haGEdcDE |j & igauk Pdra 0 d a 1]

1 BBt mAaCOse 48 i @2
GO F GnjiLip F N2I0&  yNik iLjd#! 118

y+Th 0alDZ pil da
. Y1 aa

4 4



6 dkod B 0 BAZ7Z & & P UNIKTLjdXFCTA & f OF a v ©TIBM &4 :
y¥E+ T O0BME! BAHdO] Gty GNj 5ak podi! &a + TG
87 Na 0ail! Gh + TGP éGdzabDzdza Ut olLjl k! & &

LvPUNK LjdZ! & podzTO| Gy &d k! & njlyBrumdBEik U :
(Fujixiroy alwPUNK Ljdz2! & 1 6adk éi7adilj C

[iéDPéi!é}

10z01 Tk

} 6 Ljl kK |& Gdz Dz dz

cal!a ¢«

N¢

T TqUa At dzDRaE) TUIAt éi ADAZ : (
Ro0oVi vPUA A0 & aj| Ba aTaDHEu! & )

T OU&a At d2DA & eF1
& Gdzo Ljdz! & Gnjdzi Pk1k Ok! & Onodkai klUa vy
}opajl!éd +To! &a eéGzohdz! & pno yuP ydz é
iLjiZ tzFGT! & pONjGsdz2 & ydz panjsdz & &f Nj
ydz T A+a T uvPU0& NKkLjdZ at0ONG&BUDPEL {20 DI &
Nk LjdzDZ 606Pk! & +0DA7Z yzn [ DZ i Tkl Kk
idga T TGhdzl & T bcA A ZE&NK&HT 1 a &ad U E & 1+ 5

45



N KQpjinj nBékalod + 1 5GLjdzl & yotmdk AICHA § Pa Gaad |
G dzMgaUNK LjdZ! & ¢ G &i Vigkeded a é i a udZPjl
(Kotler, 2011,p132)é F GicUFyAl GDZ I hGe dZzl FG 1 TqUa
ydz eGzohdz & 4&fyakidaip ILggat Dbyliditddt Apa NjhkdL
I DZ cé& Iohillpa ! |G haddz! edd i yay B0 Bl & e A B3O BDH
T N i a&idk ipa Uto! GZNoiad &P &aotida 6 k Dz
yZ e&isdnDE! &ja k o R AiGWP! @5 & GG LjdZicd 6 5 E gz
ifanndz T!3d8 éGkok &afHdiaRcnkdwmdiak j&d Np G
O6FGTPh uodizkDZ t+ 06! GZ tdénoai k Goi GTdz
. Nk 40 06dzxdza 7 vuPU&
Y51 6OhG dz 84 1o:NRG/NFIT ha | & Gl oohkdz! + aDAODIALH! &8  HjF & D
it AP O35 yI k & Gdz Ljdz! § 64 5 iGagaEdd y N
Ci ai peaadz 0Gnla&@Z eTLj yuk U Gdzi LjZ + Ddi dz
Gdz T!a 7ydi! Gnjyja kp &ddi &dmiochgd a4 NYal§dz!da
.0a1'8 O5 yo615GLjdZ2 & dai
eGhi U4 yv4& aNj +tDdid2 & |jT Nj OPdzli®d afuk ©1aDZ
tGLpdZ! & @ahul hu t+ d7o Ljd2! & GnjDiul kk VY& @a&no
.0ai1'!'a&a O35 NEkLjd2 a
bizlik Gk éGzohdz2 & ya& Bai &diba dzhg& of
a t05Gud Ud! G¥k GnoDZ 6is0 O! Go!
ODPk! & 1! dao0o8dgRkk 8a§ di Gabjk ¥dada odhu i 61 n
. NDDHizk T DZ Gnjki
y % TP ONik Ljdz! & ¢i GoPoUtAoiag ikKnd & yyapodkindddz! & y & a
Oz W& +idtidp NK LdZCBralgddo@o Gird i &1 § iz + Za dz
} z UGk d? &G KA RPHE 6 y+Th +t OF6h! &
.yodidz2z & ioad O35 inok ip Ok!

(04

Qo
O«
\—n
O«
z o

46



I 81 Gla yaiqteUa Aada UFDZtell hC
Gdzd uw@PNBdKk Ljdz! & A B@ioa i div @ P I@Hdnjok 'y&hu y O dZk |
(120 2010y 6§D
} 6 F 0 hGoal i e Ik ILjdy! & o i Ua 1+ DG tdit 40ANj yvi7 DR
.t dza BjdzNjEz AR KOO Nk Ljdz i adka podil
6 DP k! 806 h GadbtEaGZ tUA hoGkodiu ! pAk kT deTDIOI &7 1+ @it
O! Gk! Ghva t p CioPrEE®BL&d nji B i ERIBEEO &d &
.t OF0 ! &t b g BEPIBHZF 1A t Y&
} TGP! & éGdzaDZdz & yEAGIGHD LjdxGs 6 PAul a1 C
i 6Lj t nna ydz t 6 F &hwPONKoaZEE! & padzPRY G
i 00 GzdZ & WAZLHIHGEE &2k aiHAH EEDgENGS Uy a hud ! 4
. b6 dZT kw @Ad2i &jZ & & h!
ydz T | quk GYERIAvIBHAA & Gdzo Ljda Ak bhDEU | GLjNja+ 1 C
GnjdAii GG & dza @ rij IChiPRAG 'zadaNE TChiE=akE) KRk iLj=iAu &
OF p Bl Kk il Lj! @tk Ljdir BU & G6 o Ali REl dDwa o

Nk Ljd? & i
A

(ot

\[ )’/Gdizkpz]/

i1 Gla yaiqteaUa 473 wTqQUAE At dzDA & aF7
(ROoW7aLj! & iidd My & Uhls Ua

6Gso! & 1!'4a aink Ok!& e8RA&I nUGh + D! &

@GO Gs Lj! 4a éabDk! & ydz iol & u!1T+a i1 &ad.

i kaohdz! Bewletd Pagkard fy Hihor 1éDZa GLjk Gl Lji 5 O35

(Peattie, %7 + hul Ljiu G0 D& k! 8a + Fhigiki BWZ ppa ;& 4z

47



bno yoDIk yUiP y destleitoki!Ta 208popay A d2! Gh
(Ottman, 2011,p28)%3 0 + hul Ljtu |j Go dz2! & e &ahzZ |

BR&i wP! & & Gl kpLpdi! Bk p® dE[E+ieTdddLjli Gk Pk i p
cioin éGnklLjdz aDP T!4a &iok! & &t Nj yAdz
endea huLjU8 + 6 GnjLj! yo OLjuk ydz Ui h (ioaicf
~GPRYARAIEZ Y 6 | z kSO Johrts@®ipt +7 T  y GAalspige y o hul 1
edzGp yAdZ? Ghuva U ¢i Gu! & i adadz2z & o6zh pai
€00 T 0aik!ad c¢i GZaxXXdy iGnkaG NKBLjidEGYITeoLjiT k
(Dua, 2013p 117)Gnjk Gn k Ljdz y o6 LjTk c¢i Gza O35 (t1 T
ci GZ2a O35 t diNjG{ dz! & XefoDZa yiF&Iud1 &i T Z&E476@ p
} Zas5idz tsDga 60TPkh u!ia o6i0& O5 GG
(Pride, 2011,p 15t #i T! & 1! a4 GNj huZz t gi Gs ! &
nGkLijU& Gnjk Go DAzZZ O35y & 06 WAKK |Gy BLFNj ky dz
Dz ka pidaz!a& yoDZka éGzhLU& Vydz yoD
Nk Gooa NXoThya# oA iUdza5 Ljidfaa iNk DFd2! &0

T TAQU&a TV yetl

0 DP! B 101Fa dzB2 + H&kiNiES ! 1GEA dAR heE D& o
iz1!'8& yAdwa UciaTlLjd2? & éGhi U& Aak]dz @
dz i 6iz!8&8 yT5 1138 +F6GP! &a05 ozD&kz d& &
60 U éotudzl & &7 Nj yOGP ydz2 NoGuoa yaGol
ioz1 k! & ea&i 4 p O3> ¢i Aadidz B! B!dfia®R 1§ p Nja
T wPU& 006alk! 83 05R0il DEZA T 0@ K
T TQUa i17iyetla
RGoTWUBHp yZ iohuzk! & " NLja 1 DZ Gizo &at!
(3561 WOo1Bai"wa!1d & O5 Gnj! i G
I DZ yaToDZ GnjLjdz ysklLio Ok!a Ai PUO& |
( Stanton2012,p 274) N'&zLja

——
(@]

N
O«

(e
ul
-~
Q

(D\ <:

4 8



I Ljzdzhv ydzdaz ¢i Z 1 DZ &i Gdzk Z& Nk LjdzDZ
YyGfdza yozdz épads t+ daklUBai #2 dind& YiGaNU:

6010 Wiz!' & )" Gl 847 kozi A Ljt bABPZ 1! &

(36
ci 41 U& Gnju palk Ok! & eGsDAEz! A

. Gnjk Gn k Ljdz! t+ hul GLjdz! &
5GuU& 0o! G¥k! & eahulhu NI 2z
0 ianjn DA kk GUA cf EZGRIBGFPNE& Lj
bai Pk1U& Gi N ydZ pnllLjd Gdztv t+ 6nGkLjU&
TN yva 11a ¢iGTU& iinka Uto!tava

(@]

t TGP! &

(@]
Q)
H
-~
QD

Qo

dnDk Gdz ¢i GZ i uPU& 006aikbDZ t 0Ljlukdz &

y dz

t

t wai

t Z

i Gz

1

&

i dac
| DZ Gnjzdz ydzGzkk Ok! & 0ak! &zRB&EN OS5t Igd:

Kotler & b njz d2 y d2Gz k ka 4y 607al18 &y F-EHP T4 at & ZALik

( Armstrong, 999 ,p307

yaz5i0 yO*Dhjkld? a pozdz yaa Ui vPU&
cRGs+a RATUA yolok O5 +d&l1 ! & i Nj

(Abzari, 2013p641)R &7 v P! & e Gn k Ljdz! a

Ol
} DZ
OFGT"

i v PUOA Ol 8alk! & NOddo& GNj +hareOR  i1As5£0 4l

0DP! +t zLjTdZ2? &8 eéG#*i T! & ynTo6 &1 Nja

(Leonidou, 2013 151t dz& i k 1 U &

T TQUa Tiyetla

jab)

a7 ¥+ Na @Gydpg ddnh@ikNjya eaend 10z1k! a
i Na NkA&i iz1'!'a& {6iokh GnjdGop

Stanton,etal, 19972 46 (R 0 0 @ OZ i :6 dafd 1&NjU & p Nja
(,p277

49

G njLjdzw
y hup
Ol 6alk! & NIzGLji v! & 0&i Nja ydza + 1 14adzz

y dza

R G dzz D:
y dz

I’

L

(



e Ghi U& p o6z kpGiylodg dA adg dFUA
} 5Godz & a Gnjki Goda t+ opgFYN & DR Ro AL dE I
.+ 15GLjd2? & tnnaada 1 G
éabDk! & ydz yoDZ k! & hiPdoElka OB F DG
} FOh! Ghu pGdzk Nj0da Oohi ! & i f@# 44 DE mP ay
(2466 WO O0I0Z G| ! &dayoBidaRE &! & )

T TaUiay e+ la c¢at ais 1 3

iwvPU&8 106z1k!& 14& p 1T GPkaa t hl GLjdZ &
} oDP&i ydz2daz T11!4da pill Lk ONa c¢iAadz & vy
Peter &)(Goldschmidt, 201p 86) Sachdev, 201370): ONja t 6 ni GP y d:

( Donnelly, 200Lp 170

i1 Nj o7 hé&l # @zl It &zo (LA,

Qo

ODSd Gdz ydzdaz!
Tz106 Ok!'& 0diNU& TDZ yGooWadaiiyjdiai oA
Uin!é&a yG+ &t 35 6 GP oynH KA Kay BGnil 6010caK KI!
aNj ain!a yG* ¢ aaP Uil pt TV ANal éyGahdi dJja

i Pa UGeCFPU®XDPR!' A T & p Yy G5 ¢
iGzl1U& +1GovPUDEDA Aaki edvo udzdAF | 4 d1aG#
thuiLj T1'ada t5G6uUGh Noai k! d8a yodak! ada
ai 0hu¥ &iai 0o! Gxk! &4 e&ezDk T uvPUA& 0
O5 i0adkBaakée ®B! GWGERPA &hlhu T 0T a
GNpO*i k @hulhu t1 ol! 8 yodid2 &8 O5 + D&Tdz

i GiKad @0 REydlid i adayCEk 40 s tp81&0 P12
@&LjG* GdDA V061 5GLjdZ & & Gnitkdiba & Zu & d G dzdzh
RA&i vP! & GnjkGnklLjdz ya+k iuvPU& daloa
| DZ4 4871 Gzl 4 &«DOHk GnDzno ODFUA& RA&iI U&

50



a ya
ana I

yahigi 6 y 0% Dhjk | dz
&

| DZ4 NX s DAk yiDUH G+ &
i z1 & DI BldR | @k Ic&T F
& eai 4i U4 R4

yooLjhul & Ra T O5

ai o5 yafk Gdz ¢ci GZa
GnjLjdz Bdn inlj Gdz# + TTPkdz
. a0 +i aHIDZA GOohubk! t 1081 6F pooLjk! &

i Adak Ok! &a t dzLjd2 & ¢ci 661 éi GP yl k Ok
: ONa io6z1k!a é;
ya GnjoDZ VyhizzAlGpmali I1+aG dip
k! & eai aip C

O5GlI A! & pNjdakhamafpiNj Bd7Z aa

[o]

Yy OoDMzk odz % Yy FGha! &
1 0658 3n! & t1 §LjdZzDZ t o
Nj Aii i k Y& GnjoDZ i
Gdz ¢i GZ T uwP!a yo
.y O0*DAjk]dz2 & OpGh

o

yhup t+pih ydzaaz! & |
eGsdRGTP bpnjoi! yat#

O« =

i 66d2 & pnj5 faii pn5 O5 U hhjkepdd & iuDBA
ONjag e UGHydz €A zkdP yFdei Gz RU
176 WOO0G6
i oda =+alj ydz NkLjd2 & alkePayt Dta OFyeTVEa
ydz +1G61!4& [T N fifzka éeGzodhd2? & pno vy
. R &ieéuCdm KALjdz! gﬂj@@é@idaﬁal ISR | HA
i dIg@Ei® GAdzZ 121 T2TO é06o0 UDAKWDE OFfF¥ 4]
yNi O5 GkhGA ORTO®OBPGEI! & di TyNy 5[4 IRRK
i GLjpig@&Eydz GAdz ljiz] yaod ya NkLjdzDZ i
GNj Gz14a i6iok O55nideAjdd EGZT WS B & A

! 7T +a Ai PU& eéGnklLjd2? 4a t+ oGkdz & yF&ai h!

51



} 1 5GLjd2 Ghu T d?21 6 Gdz Nhédak Gdz ¢i GZ i uPU
Gnjk Gn k Ljdzl t njuEeT dikd &+ @ iCaDiLjidd & & G rpIGlLjae
ydz + {5GLjd2? & t+14& i GnoDz5 &i1! t nhGTdz
ioz1lk!a&a i& p 7T GOkPU
B&i i dz T DZ @enak ®Peted&Derdnelly IDFIN A AT iy 2 & Z& UN
:+ DF1U0& T Na T uvPU& i 0=z85!8&%a A-cahwd dF & 50
B vPUNK Ljdz! TRAid#P &ig2 1 ! & V a DAZz % 4y0Wj V a DAk o

H DZ 8P Uidzl ! 1§18 hul n Ljo 1 yyag Bpizk o dz! &

fea & i uNPkOidz! Ghu tiljir BUd 1Y §8K Gtid NWBja T &6 D&
bpnj! t+ dz | dzl &
bi wPU& NkLjd2? & T DZ yaToDZ Nk5V O35 y 0o hy
i 0TW wePdJd&d 006a] k! &z AG ntdd 10s5Lj! pénj de &ii ahia dze &
bnjz5&ai bnj! kask& waz Icli LZ+awaRiFad yaF a\j
yvaTo! ad yohl O5 1 DZa izl y5i! pNjiaizk
b1l okdz2? & y5GLjdzDZ pnjxd&ii d ydz «
b dz6 LjdA lja LyGpt k@i LG dz! &a + ! ali DAl glhip @z
BR&i wP! & & Gd# LjdzDZ OhiGno& i1 6Adk ydzGz! &
I DZ ydzzk Ok! & yGdzzU04&a iz(1'4&a 1!'4a t+t35Gu
. UDAjk1dz2 &a t Foh

T TQUa i17iyetla
yaTa'! 8 ynéa Vydz RAaiow®B! & i @njkyGIdkZLWJdE ieG=d3od
(1160 WO1Qy GdzAi 2 ) ODDH iGNA ON] dik 61 !

52



Joh yTsk + I70G|6/a00N] HOSHIOEN 38 s DEKNI & 6 F.

iz1!4&da UaiGz!a i1z1'!'a Uyoizl yua édoh
Peattie, ) y 01 z 1! & t 0 N§G dP) + BuFasshu® cBnj GjksNoaa (k! & ! T ac
(2009 ,p 208

} 9Foh! & O ®DBEBKkA ai ai(?%! & 1iz1! &

$ 0 $150 }/2&30

7 N\
i ©7 Gl a:(28p Uit 1a 11 yet
(20 100y G B DA &
eGnklLjdzbZ T uvPU& W2NY&DA ai ofop Yy 426 lgzle &

. Gnjk & Gd2A k1 & T DZ i FGZ
| DZ RAnkGhHE&LdZ 1 6zRki iT0Za erehiFosjldd 46 Pata
i TGLjZ t+ 061l hv yaDAzzk 1o éotei itdd!DE ki d¥d A GH
yO+*DAk1d2 & YGNia O35 t+#iidz2 & +dol! &
yonkLjdzZ %71 06 é0o Rai uvuP! & eGnklLjdz2 a 1 0z
yG5 471! Ut oioDI k! & éGnklLjdz & Ijyidkj i hu+ &

(Peattie, 2009p210 ) + 6i 6 D4 k! &1 & Gijkzjdz &

} 5Gwd 1 DZ idikzka: GHAE M 41 HFzDFNj! &0 Fliei & A
b #iid2? & t+tdzol ! da O! Go! & @«DH!' & +1 06i 6! &
. eGzohdz2 & ydz i i odz Aak1dz G661 ok Yy dz t c

i GzhuU& y O D& Kz DXk OO6K Wi & @bl 548 &UIDEFN] | @A
Ok! 8a toi 1+#!'8 1Gz104& t106186 Qi 6! & |1 Nj
ydz u!1a RAI T! & +oDA7Z |1 DZ &i kTdz2 & ds50
va+xo ya®acka3gua rsw9 9 &jo il A dz y D& d2 & i
i Gz1 U8 é4&4i RA&I wP! & eéGnklLjd2? & yGndz O5
. yskidz2 & iz1!'4& 1TA& ydz Gdz Gzalj i AUA4

53



yAdz TvPU& 7106z1k'!'a e&drRA&ina 1 GPka& eG+H
eGnklLjdz2? & T DZ I DZ4&a i1 Gzla o6i B&dapal B! &
jydz y+T+Cota[COl® t HDX yaTLa é60 yGAdH & vy
Markst #i T GO LjGd o1 hu O5a UGNj dai k c¢i GZU +#
0071 8 §2Z +Foh! & +18i TTKaANaRASRENBRACO +4 D &
Seventh Generationt #i T  y(Rehifie, 2G10pd1&)& njo DZ bpali oi
+Gs ki & fAfzk! yFAaih! & !i0Ga & RdIsiODAEA &i

(Dahlstrom, 201Qp 20)i v PU& Nk LjdZ! &
00APROH &z KABOFi Rdn y+To i uwPU8 i0z1Kk!
iz]l Yy5i! ROdz! & 6zh Ai! yodz UGLjNa RU
O5 i06adck! da éoh! & éGhDHkdz ya Ai Pa t
}zs ki dZ2? eGnklLjd? & 6zh yaxk ip OFCGlo!a
cidixkzdz! & uoDsk! 8a t+ Fruzk! & t+sD&Ak 06GsF

(Arseculeratne, 2014p130)i 6ai k! a c¢i GZa

0

T TQUa O T At

t onok &zk (1&0Adk! & O35 i uvPU&A Ol salk!ad NO

@] GLjdz2l & yodak!a 0l okl®d ploaja &t yuudGx=Z G
b dzo Ljdz2! & pGop Vydz ¢i FG5 U Nljdh yal! &

yd7zG+kdz pGolLj¥+ yodak! & i GdzkZz& Vyai t+06n60

.+ 51 njk {dA &R &aaR!U& & Gn Kk Ljdz

yodak! & panjsdzz io6in izh +t53Guwah i uwPU
vatk ya ciaiwv O!'a ¢i GTUA ydZz t6F0h! &
} GFoh! & +00CGL! & ydz + doDi

i oa yAdzw and> G0ao6ailk'!'a vyl

Qo
(@)

a

yOOAi T! & yd?Z aNj yodak!
Nj yaih NLjd 0aizdz & ydza Up]
yodak! 8 6GTL] O5 yDP &4d5dpa@dzz(&! aGCdepkE
iann!a y+ O! Gk! Ghva t dzoLjd22 & upak Odzo

54



Ok! & to0s50+%! 4a yodak! & t+1 D i LjiZ Gnjk dzi
256/ PWOOB®OZi 6d7zT! & )YE@Td & Gn&E>S

&i w088 ydz yDik +106idhu yooak! & eaaljp
DZ end6 d!1!a YyFGuh! & ylL yiP t Foh! (
(Arseculertne, 2014p 130)¢ Gn k Ljdz! & p o DA k yia®B+it TH{ ! &
yodak! d4a to0zo0dak! & 1T 5GLjd2 & GdiNa Y0061
. GdznjLjdz y¥! Odouwak OI

~

i yii At la ¢ éa,

pal k Ok! & eéGnklLjd2? & yaTa yGdw aNj y GdzZ
&T Nj 0ol ok O35 t+061G1U0&! ! DBF @njljlhék zka hd
NkLjdz! & yzn 1!'4da +5iGn!ad to606lal!a eGdwl

(Kotler, 2011p89)" G injk 1 U4 aa pai Pk !
yDA ! & T&i & ©O& 58 kaa & Gdz Ljdz2? & § dz t D:
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B0 WooHOLGzLi¥ @Aap ao#eAl & Z) Gnjl
} TGP! & éGdzAaDzdz 4a t+ o1 04k BA #yamthd &0 b
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Pride & Ferrell, YaiAR dé yFEEl 1ayGRdayde GRd2yq Gy ILLjHEFR d&
(2000 ,p 382

g!'i7 " Nljd 1 DZ yodakbDZ O#foi dz0a Odzml ! i

} #7 o! Ghu + dhuki d2? & + 8 TLjU&A Aakldz uaTa! O

ydzwk dZa U DAjk 1 dzDZ Gnj! aTa ydz +6nGkLjUa -

ydzwuk k + 8TLUA T Na tonGa&Ljfat fioddzp &! &
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GoT! & yAdz tsDkPd2? & puzU& yFGla 1 hZ
yoi ! ay Oitkimikg Oz i Gzkhlada O0zCGdzknUa
RETHu DR 03+~ G U D a2 70T 14t s8Rt BDAGT ORinR Auald NG R
yZ O0uwd todzZli'a io6ga todzi!'a& tohGpi! &
t dpai Fuz taahBNEDE]! ¥ S eawa YAdz yOuza! t 6
66 P20 1WAI)GdZT! a
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(Fuller, 1999,p 234) GWiINp i njhu Gnjnadz yafa @wa e&nod
ydz i A *! Ghu yGdzZU8 yGnia RUdzM & t+ TGP
. ydzkndz2 & O35 t+O6F6Hh! &

yoh +1 Al & 0DPk 1U2& bjtzDRoBREZ A&t bO/F& U &4 & C

. GnjFldzza t dzo Ljdz!

pbai TQla hi dziyUa u

Wooaliol! & ) OHl ZOEDHI FHAAR]A4 t | dZP | 01 c

(3166

ivPUAt NEDWIDA éGsT! & 1 DZ dd Fick DIWAGHE) dzs
1T 0aik!'a ¢i GZa ¢i GTa aa

b dz6 Ljdz! & Gnjdzi Pk 1 k O W t tdB0rpa ! hai L3S I1AF Ged

. @GsDXPdz & ydz 6DPk! & Qi

OF 6 hu td0GMpLa atadzo Ljdz!l & hyDd HdZDA hai ! a8 AITEZ haNSWAS

"eGhuGz! & 1 DZ RIS Go di G Ujda dip /

Ok! & tO3FOh! & y+GTdZoGHE Il jad HshakAll d! 8A +pyl Z

.ypadala O5 (z5

bl Gl ! & aRGZhBD &t Y7 paddgYy

ONa T uvPU& vy (@@ Bad Q50 heol RHalZLy Ghinh & GyGH D NI
(2826 200601 Z)G1 dZ! &

GnjLjoa*kh yUA& Gnj5ink1o Ok! & tFoh! da 1

Aidz T1a ¢i GTU& aNj (lAdz €8i Gol!' & yZ On

} Foh! & T uk t+ dzG] eaduG@ & dz IBhja 5&:

ok 006z!4& O5 yGlLU& thgi yZ fhzk Ok!

. RA&T T! & 1 DZ yonTk! & aolj yaza! &i obD1

} Fohu! & + 0 Gdzo THLpk! ataqidNanGhei S + W 2! & waPdl

b ¥ T eédzGp i1 5 6aTP! & &1 nha yodin! & t 6
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O5 tFoh! &8 +t06Gdzo t! Gldz I DZ Gnjo5 éd#*i
O5 c¢i Fai Vyafk ya el ok] 4ea0GGR ! @hva Z[Gajdy
.t ForbDZ Go6i T!4& iuPUa&
b LjozdZ2 yodi dz O5 + 6DZGS5 + d0in0@7 kd aVed@h &
PG FEIEY & K RE BAX5G AT Ta RET& do ydz
b dzi P! & a4 t+zDA DZ OnjsT! 48a zQTHEI®DapoOI |
Imber, Toffler,1994" Gnjlu + GLijkpU& aa GNaai T aolj] el
(,p 416
yoOoDANKkodzl & yOoi kTdz2 & ydz i A+4a aa ioda VY
& @RI BT EGER v AJA Y ORTAAT ERatdZ ONjgaydu! & + o DAZzz hu D ;
B340 WOO®i &ai va VaiBa|{y)®TPT!
01Gla y*Tha idkzo OTPT!A& yoh! & Vya
O/ dMK O TPT eLjG¥ yG5 OTPT! & yoh! &
yGndz O5a i06n y*xTh t+0DAzz! & RA&TI & | DZ
e GdzaD&zdz & &a*Dkdzw yaa o006dikdz OFshu Oza
Goasdz 4a t+oFoh! & Oocdalj! Ghu 0DZkdS Gd#5
} & Gu
Ok! 8a t ZalLjk dz1a! BdGH k&) 4é @ milf'ydl Ap aanfssdd vi
e @izZaimdEpZ 1151 Iz AN yoRda tdildaydd pizat dEk 0BA 140 ink
yoh Ui kTdz2 & pns! & iGL1U yGzs! & iaGTI
( AMA.1995,p230)" GNj a njdzna t dzo L
Onodai k &i 4i a8 6GTL] ONj t+ &GP &A@mGz! &
UDk Pdz yo6hia GnjLjohua +t njn Yy dz Gnjd5 y 6 DAZG
ydz u!'i7a Ut oOLGA tnn ydz i & 54a to!aia
| DZ GNj ai dzk 1 &4a & GpTllzdz &t 00l 0@ kK& H ®DlEG&
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T+U0U4a ayvset Aedz T W AT+ O6F1d2 h
ci God 1 DZ n#$zljdo Gdz &1 Na Gnjk dfTLjaa 1t dz
.t #1 TDZ t DAZk odZ! &

Ok'! & +8TLU&Aa t+ +1 T! & Gahdytzezge ORI ZU
.1 071 Gnk! & Gnkdziz 1t LjGH#

t1 Glia t+s51DA ydz GdzGnl Ljda Ai PUB G ai 8 U3
.+ dzo Ljdz! &

O5 pnjddnpLjaixil Tdzs&8Dk Pdzl & yGzU0&a Ti TL! & vy
.Ondai k! & elLjGn! &
Azt lla GFWDZT 3 HDF
Foh! & & GdzfLjdzl da &
5 eainkfWdz2 & y#h
.t 114ad2 Ghu t+ TGP

.t OF O hITAjathy tafddPa 906 ai 1 01

.t OF6h! & +8TLUGh yo+DAk] dZf8 007 z k!
.t 0F 06 h

a 1adzla 6PO6 GdAu Yy FGhd!

yO 7T uwvPUA

|
Noai k! & yGndz O5 + dmjdz! & @ljas
t DA ! & T GAU&a 1 FG1P1 ¥ OBGH RTBRLdNA I @
Lewis & )t 0O FOh! & & GUZGdHNjB& eiG+a T lad n Bhjk
(Littler.1997p 230

GnjLjis 1 { o& (%HelEd +t D08 Lja 8o & Gdzk LjAzDA G A dZ
bZi h AGL]! & pHEPD eidErdy PdBEA aNTjackhu EhEDIEGsp
éuws PLja épa!d fAslj O5a +*i T8 iuv T uwPU:
ydz ydzGz k! Ghuj! afN@ahu@i & DA Lja @) Gdr! & § diC
riEEky oz @R Yy w5 a tOFoh  +1Go] GnjLja
(Hopfenback,1993p190) b njo! GT dza

j
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a4 GChik@dek LigozF&ai T vPU& 0 &Aa 19K Ol at &g LUFHe KT
yua 114 +#T!alEnhk'!'BGHdzaasaRaj ¢dzéddz
@aD] U& &1 N ya&4a U RA& uvuP éGnkLjd2 & 1T Nj
yaheDZ ¢i ¥ 5 RG6Z& ONa t+ #i TDZ Goasdz 0l
Blue) GO LjGdZ & 4G InjT DAzd § H7@zd7e 69 kjNjiz! & LiG+ dz
yaECPAAi EcbMarf Y GoweahSégh ¢ i ok dAndle @ Go Ua ! :
2@ 200 Vai aLj!(BardicSwaniu! 806 3 GLji Lj* {
O%BLjdza i A+4da ynla NDzn! :&iGhkt 1daAd Fréa G
Jacharow& Griffin, 198071) y ai | s! & aa éabDk! & aa ii
yao UDAk{(dz2 & O5 ioAdk! d4a Gnkrv&aga 6dzL
b #1Z&adzn dz y dz NkLjd2d & T GOKkPA 1 DZ V6% DAjK |
BR&i T 7T & p O35 i Aak Ok!ya+ dgodideac iy dgtis acyi c
(Wells, Farley& Armstrong, 207t DAjk | dz! &
ivPU& 006alk! 8 GnoDZ idkzo Ok!a t+061G]
ba&i Pkl &dAd PR dz2z24d 06adad? & ydz yDZ O aa D] a
O5 GnjoDZ idkzo Ok!a& to61G108 yG*i U& i
ivPU& 0o6alk! & yPidd yoLjlukdz2 & yFGhd! &
ydz i @pal & V6% O5a ts5DZU& ioaik 1t 0LjG
} DGl ! & eédahiz! & ydz iiZ podizTk aolj NI
izhh t06!06Ljd2 & 6&i g0G! Gnjdzdi Pk1 & y +dzo ¢
A+4 éeGnklLjdZF&ha DA RABZT + hugi ' & ydz +alj 0
(Kotler, 2000p 457) GNj 65 Vy dz
' hPoWjddR dLET! & O5 uoDas k! &a + Fhuzk! & | &a
84 @] k d Eqk DI dA ydzEdiue &G TIa [9la AT18 yalGa ] iz B0
NEOdakhi 8ad 82 pePGAdZ ydz2 RAT khud Nk Ljdz
36 Wo10&ai GdzT! & )Nkiaz 1Kk
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} 5G+¥ GnjLjdhu Onodai k! & O6GTIGIFY T @ Bond T QI
yoh! & aa y0GzU& +oDA7zZ ydw yPik U Ok!
1

¢dai U8 ydz t+ Zadindz | DAk ad k GkjLjAk T DF te |

06l ok O35 =+a8i 1U0U&a o6i3! i{dz0& 1 6Tpa yoil

Kotler,2006p)" G i njk { dz2! & yahd! & aa uDAjkldz2 & vy
(691

bZi! t dzd7[d2 &4a Db DZ Sténvow ddngi 2dai 04

( Stanton, 1997,p497 ) " OTPITO BAZZ 6§l ka &

} 6 TLIU&A Nhaa AWM jdH O @ &izarbudlz! & 0 DIOKTILEK (!
4 UDANRdZCBAGHIPET 1! 4a aink OKk! &aa i TLj! aa
(2563 @0 O0WS dz| ' &njlvluREZGLjpa aa + dzi T

~

ioTl '8 Aidz2 & O5 =DbS! & 1 DZ i 6AdkDZI
Kotler & y 661 Gnk! & RG61a'!ad aad yo+Dhk]dZ &
( Keler.2006,p 691

N

Uoi zk ftehd@odehvaoljil1ad2 & Tz1k 1T uvPU0O& N
yiP yd? eGzohd! & Nodai k 1 DZ &8%i k Gd? Gh
} 6dzNja yohuk Ok! & eGhok+! da e GzZahuddz &

. éGnklLjd2 & |ji

00i & yZ y0GZi! +DAih aa Pealidizhidz ya+k Va
( Pelsmacker, 201Qp55) +t+ 0! Gk! a vy G:
i DAjk 1 dZ! & pcd Idd 'y adla {dnfoi O HpikdaF WM 148 ce&fFGQiR

.Gnjk hui n k hu

yaha+ NdIGLji v | DA Gb Gak & UGl ¢t pamGA R &p |
} i 0P! & t OF0h! & § Gd2Ahik!| d&aNgT K 7 & § ®i KNIhdjla
NJ 5 Lj UDAjk]dz2 & GN;jii

bn! dF&an! &8 6zl poilk (OtPps GFaBRAAUT
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@ Gdz Ljdz2! & pGop G067 86 yZ RAHIDZE F é25BK Ljc
} 6%0671 dz0& Ahldz & éeGdzwlLjdz 6z éD&35 GdzD2
b LjGdzw! Ghu G!'1 poZi ka Gnj] hl

T TOQUIAATFH UK tcai t 2 &

Ol 6al k! & NOOJ dZl yad kedGprkddk &6 AP yadz pykosk oy
GdzNa T vPU& 006ai1k!d& yGndz O5

UaTa thpGzkdZ? & +06=z00ak! Vg i HII + &7 ¥ &u&
6GTLj'& u!'?T Gloko5 t+ozo0h! & cal! &da ecG
Gnju yd:Gzko Ok! & RA&I wP! & eéGnklLjd? & &Gs
eUGTKkU8 @Go61Ljda éGnk ddpLjd & 0 b Dhjk ¥ 62hud v i
j i Gdzk Z24a UUDAjk1dzdZ UaTa t6061a!é& eGl Db
O5 e&ehl'!' & yz'!a Noai k! & t+oDzz O35 + 1 adi
} D&V dz y*+! a +t dzo Ljdz2! & z®&njzaokj oykdpG® RNK O AD Pk
yZ O0ud Ol 6alk!ad ydzGzk! & + 0617 &i dzk14& 9
dl v yZGD&k P&F@TP Vydz RA&TI wuP! & éGnkLjdz .
(1067 Poo®ai #+hut & ) Ai PUA&

. ( ) ( o) s
0 DAk | b FoN e } D&n Nk Ljd[d 57 k
_ N JNoai{ ) Y

A A A

A

TTAUa AT ADTtUN@1al 3 @@l Il &

ROO®A&I FhT®A B
Noai k! & pGnjdzu palod o KRILKA GBaHydals :t BDE 2 &1
NAo! OFGnjLj! & uDAjk]dz2 & aolj a! Gz!a O5
inGk ydz GnjhuDdh ljiaitu pal o &at! &a ii s dz
ODP fAGl A&t bbpBAklplaNjko gnjpLpa Nk Ljdz2r & 11! a U
ydz BRA&i vP! & eéGnklLjdz2 & i1i65ak O5 t6061a

Qo Qi
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& GnkLjd2 &t ©F 5 KT AN 1YBHAT HP K |

& pkda NkLjd2 &
Ui +h! & ) G8d FEGALCH BPHRECRR &

a4 eGkok O
(103 006

Noai k! a

T TAUa uai Ae il a4 B7 B9l &
(OO0 ®AT FhTHA R

T TaUa &Il 4AF TAS (AQd I &

OplGPUA& i HIBZ4 NHBEREKI |dd acerpdlGP y*+Th NOai k!
I DZ yaTo! Ghu t dzo Ljsdz8NjU& i #0 Z QRaPEA O ==L
} 9Foh! & Nno! &8 padi Pkl14&d O5 64&i 5048 " OlLjz
'ypaal! & f+Godi!D¥E ttdpoolidi! &84 TcDA Tt R B0 Z4a v
GdzLjo u Gnjk GLjGza O5 i GNpUG#+ t+od6=zoho! &
O5 yahi #!4& i061%4&4 OLGA Aakl1dz +Gskid

(Mirande& Raffin,201p14 ) an! a
GnjoDZ RGul ! & ydz t 6dz®3o0t &DD DRI 148 &iG] i
@ Gli Gdzdz! & U OXil Dipj&ri kB ANJacoDH o105 sEAg! df! &
yGCy GO EP! 4a eNDHASEYKIZI +a & Gnk LjdzDZ  |ji G«
} swRFk@A] dz! 4 ! & WisdoRA* dz! &y hdapkUdEh) ia G dEdizs
G50 p U PAAGHUKk ZU8 o6zh &7 iiLp TR U & { HBNj6D &
(148 WO10QYy GdeA %) |86
iaT! & O35 t 6ai Nadjdiasizu Ba tyFAodo D& GOosd Trdz Up &
&Gdali! 4a
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. UDAjk 1 dzDZ t+ owdaa + PhjlizF k 3 DA
. N6 aiNB b & i @&GEu Byve WAdA i pEall kkF &
. Nlu Gl o piad &ii KPR dP GOy OHE v Bk 1
. Go d7! GHEljgh sthdl@itdduthE &4 T pAFPRF & y dz
y GAodn 14 TYDEThy Ddr@Ds ®PB&aaT! 4a efaiDB d2

a
.t Lja fe!GRUDEEAEA 65! (! & TaT

aNj TvPU&8 006ailk'!a& Noddz & ya I114a vy
' ka T uwPa yodakay dz vtPAhi iU&z (NKaG Lja u ®BEvu
k! &4a +14&i 7! Ghu Nljdz i TLjZ y*h pGdzxkN
k liiaildzv ya$¥o yGz35 Ol 6al k NdAzGLji t
. BR&all io 1 DZ uDAjk] d
T TaWa Azt Il a yANROQADIY E¢ E | IFINIEF
(Rakesh,Nagesh,204-13)

McDonald's i | FdzAi | F DZ
ytds DAH @4 PKYWGhG2IdEGp@s + z 067 1Afdo & Ghuna! &

N~

. (y+U0U8 )paiPkldG! yhGp ualg 1 D&
Coca ColaUA| F I Al

yoizk fana yZ Gub t+sDkPdz & id6aik!d ¢
®eal T'd qu Guoaa tgi Gs!'a eéGnGnoa! a =GaGni
. U0kl ldh! & pA&ai Pk1& ydz

Starbucks 81 AG 1T Ft e
b LiPG1! & é Ghiai T dz A&y JEnEbAER|G D a6 tjgdi P! Chljl &
Gnju +t TGP! & t+sDzU& i06aik c¢ciGza 1 D& 1t s

13al ZH A Epckydk 1aAT ACEEHIETR Ad R
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Bodyshop 4A1 Ai AG
yZ t OF0 ! ADA 0d BAVF dat & o B dEPGKKLIEE DHzd2 & O35
co 6 dz GnjhuGNtkFau! 1&! a0a AGhapa@drde & Ginkijdd é G

b! Gz! & Aak{dz I
( Hewlett Packard HP hul T

a1 Go! & edfpFai parwUl DEd?20d2! & @61 8ao! &

.t Foh! & T DZ GNjAa ydz yo

0D K!OT®PODAK! &a
e Gz huGo! da

Dell hul 1 {
34 hi k

y dzz k 1 d? &

eDelIGIo+iaT ¢ hjpA & y dz
faiidz NI yG5 OFo6h! & ljaiidz 1! &
. GnjoDZ o6Gso! 4a t+ Foh! & t o d2N
Miura hul T ]
Gnjk 5 1 D5Boilerez) & it Bk HEPEKNIEN YN & 5dZ! a1 T! & &6
Ut 6pal! & GnkTo +0odizjka o60dzk! da ¢i GOT ! &
cian!'!a t+0! G2z eGsTaadz eail RAT uvP éGnkl|
ii &dadz & yGdz WA epdzNj TR ABA Grba K RBAINA
@€GOGsLjl & yobD4d ka yaadz20a i1065ak
Nike hul T |
bd1 BkjLjdz ¢ad PLODb 2§
I1aa

T 828 & y @mnj Porull dz
0 adahuéeiok! a

Oj
hu!

boil k
vaw T d&bdp  yeda Tt Aad E[ @i
iljnj! Gzohdzl@@W+d o dA@Eaz poi | k O35 + TT1
2005 Ljdz & Gn k Ljdz
Toyota hul T
05 iTuwuPU& éGkLU& eLjuk Ok! &a c¢i Fai! &
éoeriuy ) tdz2iz éok t FoOhDZIGnklomiGkj&d i & a
yahi #! &

i PPz 8 o00DBGENnAGY dZé Ga pudjaa
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201 @W hohEkd geBZAWFOs [ 3 Pal Tql a ¢
Nl hudk prkGdp OChHuBhi ¢e®Prad eGZGLjT!' & 1 DZ
O6z6 pl!a ifaiodz y¥Th NI Shok pk i1 PUO&
yus508 11438 yaTabDZ ljioadok 1 DZ ydz!a pk

cdg +Gop O5 RAT wP! & & GZGL]

hui eDA Ila ¢ FdzFQel a

64i ¢U 1jGodz2 &8 yoPlk O35 fAdzT!ad tzTa §Z
BRGolLja pozdz O5a c¢i Afh O1dzT! & yGP1!'!'4& vy
i nj6 4a dy d+LjZ &t dpgdzZ t+ 5GI A Y GP1! & pai Pk
.1 61dzT! & eGLG®| y6da . WiaP e 1GR | GO dullj

i dza Al ©ll aA hi Yaiilla ¢F2+QDAaa
OLjéxa&pGrayjdz t dawz! & eéluwsDZ Ona!aoh! & vy
R &ti G Lgsl |h@njDHaok! + hupdi dz +t F&aNj aai o
@a Lijp 0Q® 6 1 D& ! & pAZF TS (018 &2 dyiEddRk DJ @4 WD !
i Pa =+at Tjdi0A&Hiaxw'ad U055 pi Pkl o T

EGKLBG11!'& tdo0d?) +Za&id! & ci dda

. ODA! & P61 +1 8Ljdz O5 t 0

' a aauwz!

&l

-_
—t—
4V
[N
QD
_—
—¢
prd
—t—

a

—t—

| pCE & &7 Njidod Ok! & ciolal!d e@GZGLJT! «
| D& Ghi & Gnkaih tdZFGp t+ ZGLT Oksk! ¢d;
i Go&kdi f@Bai i eweloa UpGP!a OfTahEadplad 06
@ GsDPdz2 & i06aik c¢i GZIAht Hpiad k| ULjAT d2 GZ
t Nk GLj! & éGnklLjd2? &8 yGhy + 14 i!'&8 io0Tka O
EGZGLT!' &)t TGP 064icgd U0y hup eePX | &a Uy # & i «

2010 +06+#06k] Uh!
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i ©F1dz204 ¢ F2 + QD4 &
®ai o €é€UA tnoklLj cidzi dz? & eaoh! & pGHi i
yODAGz! 4a YOOZGL|T!'1AdZPAT aZNRAjR! & 0 R G lgu
OLjGhid2! & pG*i yod065 Gnjdzai Pk1U + 6 D& dz
+Gop O5 eaiGl+ iizZ yTa ya 1!a +z2GLT!
yGhuwl ! & T 0ai k zDIGZEA O0GU0 ayadedy ot §5! & |I§DIP 2
IINy+ yizR U1 G%R don 0GOS @&t dg ¢dREBCb EjiFFR Ad ER1dd0'a
yG+1DZ ydZZ 615 OGDP Guoaa 1 GTo! & yo

.V 60 DAydzl &
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el Fklla éeo©eGDa &

i 23 Fdz Il &
U!'7 y*1ta UGnDAZ yGndz O&Gdzaiidzk& 10a( Kk &
u!'tT ¢Gpuludz yna ydza Ut dapa c¢cioiT +15G
GNjii sk yZ Gn! 0P ydzAa Gnjh i huzk + 0615GLjk
ena k@ erokA U i dz084 047 RaPU& ZEG 20 Bjdze &A1

el k+k O#! 14ai0& s2zDk ya y+dis Go+a
Kotler &keller) p njo DZ4ay a8 s5kGILEd?! & ¢ G+ Godz T DZ c¢i i
(2006 ,p 150

OFo6h! &8 R&iU& VyolokyaJoPa y dzGHisTIDEGLjk *
ONja + piGl6il Gz !¢ 3 Gmi+Gnk ! & y Adz + Ljo zdz NIHZ
( Belz& Peattie, 2009 136) OF o il & R&ai U& 80
O5zZawadz & Gnjki ip OLjzo +0615yGLEK! & ¢80 dzL
b njn@@m dGnjki i p O! Gk! Ghua Ut ZGLjT! & t Fo h!
cd O dzDZ t dzo Ljdz! & Uylaktdkd] Vi QBagEEy CR®R CGRES | Hub
i GHPYyaEkEza 1 a DAul k §ida 130 4CER Gfidaa k § A d20  t+ 6
yZ T ohzk " GnjLja | DZ AderSinZ%65 k& TF GBjk ! &
} ZGLjT!' & e&t O5 + DAzGz! & éGdz Ljdzl & y dz C
(Gould, 2008,p4 ) p njLjZ & 06dzk! & @
Gnjk GnkLjdz aa t i T! aFak@01089 GnESi ¥+ ddaz#R OT
(Low & Praveen ,201Qp 64 ) yahid! & 1T 6Lj t njna ydza y
NHzi | 8 Gdzdz T DZ& ONj t+ #i T! & yhp ydz t+ 1|
)1 5Gudz2 & i PURASO&EIKGA|I U T ipad ST Ljdp &
( Ehmak, 2011,p 18

} 31 Gl & b & NjGMidnaet Roken19865& | 3 L% 6 4 0 dB & dZod |
(Gould, 2008p6) O! Gk! G ON
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i d208 ydz i 60k V& GnjLjdT vy di AU& owA NPGHADS
yaDPAai! &a Yy odnndz &a y o1 k TidNjad Cnilp GLy@ED

.t ZGLjT! 4 fAsLj O5 yals5GLjkdz &da ¢
} sDA! &8 ¢ci Gol hu yAdikk Ok! dBdzF KIBAjdy ANFE
0aj

yG+ at a Gdz5 ui nkilk2 &a (&g GdEk MG A
Gouv aa yaa

Gnju baTkUODKkY & Lyks(Za Liaiil'&a et gl 4 &y ABZ D
06alk! da & doDABMA]F A HH STL@ENE + dzo Ljdz
Ona'aljxk! & i06adk! da ONa TEHITIHOR a4 BA aa

(7T 6hi k! &a

Sustainable Competitive Advantage luDA 1 + e DA & hii 2 3 F
aANj t+dz2ik(d? & +0615CLjk! & ¢d86d? & panjsdz
O5 +t 5 Dk Pdz &1 GhizLjy d IDZ& yGegrgel DAYT 1584 Galzi INZjd
cd0dz & O5 GnjoDZ i Ljk106 Ok!+a5 ntolkaali & & &
i 6fi ok O3 G ®orerd1oss k NNERI §dzLj a Qj5 + dz& i k | dz! &
ydz 058ak K kOKkOKk&3aa t&G TR 15d2Chjd5i G P ydz + Fot
ydz y+ 1 0T &RReed, ietTal,2800,8 @ nj)luva ai(k Tdzl a e ai i p:
6 huki & NKkLjdzZ Gnjk | &1 oChé&harbagh®aynhile@® & + 61 3
ONj + dzai k1 dz & +15q 5 Sheky Ikl (880 d26q 5CAjkil Eh
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i GdzWUEJk ¢ Fe &t i |
1- (Mungeria, 2014)

Green Marketing Practices by Supermarkets in Nairobi Central
BusinessDistrict, Kenya.

ihval! & eéelodz O5 1 uvPU& HPaik!'& &3EINGd:
D GNR@¥iiGadtz i hval! & @& ( &z ay auaEmiipaErkhCaz

Ueé GLjGo hu! & y@mGhasa HpBARKIdias &i lipdaaNDAyaF G hud
a! GUW@A!' T ynida yYskidz RAW@PE i é @n kRpdpa
1! §F GuKdzZ#EIFaoO W | 61 T eGnklLjdzt & Oo6ai k! e U
b1 6i T eGnklLjd2? & 1j6agk | AjGackhad b Ea! & G
e+i Gdz T hval'!'ad eéelodz yodn! @ZAalad WDHA o hu
yaen®aal! ai dFa0x0mjpZzn ynéad Vydz i vPU& 006a
G6oalk!a t+17 Gdzdz Guoaa Ut Foh! Ghu 7T vk Ok

. touvédal! d tonoai k! a 0! GlU&a yood

2- (Rather & Rajendran, 2014)

Consumer Awareness ofGreen Product and it Impact on Green
Buying Behavior.

GNj 6Adka RA&i vP! & éGnkLjHA &i iyladr &§DiENphjk
§3)3 y dz te|GAijBdrplp&® Ui 60dz2T+a adzep] O& 1 D2PC
t 1 Daa&dka Uy Gohuk { W& & GyPZ y-diy Gikdid0rsl dap npD4k
Ui wvPU& O+iGnkl1U& GtabD]l! ad4a RA&T vPd & e&Gnk
OF&i T! &GsRDA! anj®d OZa! & Vydz 61akdz Aak
to&i i a t Ljoh T1IDEGO ojEchHijki11dai & ! vz p!T a & DA
. GnNTFGTPa R& uwP! a &CnkaAjdrPER @ZAn kaLjdy di
3- (Forster, 2013)
Sustainability : BestPractice in the Food I ndustry
yGndzk DO GHRJAZA T GP! & & G\ i Bzl i&4! ay ud i Ny Z
I DZ vy aaliB! Ty émdliadk |05 &§dFihRIDAGH ath 13474 | 8GZ
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@ GLjGohu ydin 1 DZ OLjGA! & =aDA Phzwdikdrda
ciokdz22 &8 eGoUal! & O35 to0Fa&at 3! &8 tygaaT! &
b dzai G EUBEK GG Gdzdz i \yadk! 30Kk dia B+ anfddl &
0GoDZ +t+08i1n! & yakK!&4 e&CEFI DAAuy A It Kji Bé& C
ydzdaZz i oda GOi Nan G35iiINj 0auTaGdiAl & | &1
P 1 &T adtaFooGubdd njgunl§ah pGol ' a& 11 a8 yazDbdko
G njk &i TOLEHO k& nypkdaGZ GLJT O5 + dzai k{1 U& panjs dz
.éabDk! 4a T 6GPdz & yio®DE &a{K!ad a
4- (Shad, 2013)
The Effect of Green Marketing Mix on Market Share.
Aolpaff! & + To! & c¢ci God 1 DE1 &iviPl0& &3 ioNj1 k
bNji i Z gDlva t+0ZGLT! & eG#i T! & y GdzZ | DZ
t pliZz UGLNDFA&Kkat {BOLABAOdZPE ] DULSBDE& &a D]
yoh tPuidtzaal matk! & + Tiow R0 &c 10GHoad| K 'DE  Njd dhdilz
iAao OpdrPay Geoli@ou Ut 61 5GLk ¢d08d2 | DZ G
iazd 4T Na +!Gz5 1iGTdz I!'ada ialk RBAi vP
} ForDZ t+106iT7'8 RAT vuP! & +1Go61!4& OLjhuk
6! & 000zk A&VINIAIGUK acd o i KISMABESEA K & B &
} 6 dzNja ull DZ& aeé U+ & 6 tuDZ 0 ot 160 1 y[Z2 eeddii LTdz &é Gk
0o6alk! Ghu ydzG¥ OZa pnoi! yoi71!a& yaho! &
i wPUOA
5- (Leonidou ,et al, 2013)
Greening theMarketing Mix : Do Firms do it, and does iPay off?
R&ia T DZ iToAdk! & O35 iwPA&i 0dHaebl & N
UGnjtudgi g0N@Rdzhu! & 1T Nj yAdz 1 05 Ljkhu GODz! &
®abD]la éoGh! & piPkladaipadiGoDZ! & 1 &i &1 @
bok DA i ! & yérdd e+t T1 &i ' & eéeDfaka Ut 1 Aai
y*Th é€Gzohd? & pno T DZ Ndz8i hu! & T Nj 1A
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b Gdz® LjNji ' & c¢iaT! d4a 6GF+T! &4 opBAYN ay o T ok é
Ci 6 GPdZ2 & aeDd+d TPZ GdDZEE UHHigFFEao + 1 &l
. G nj kGEhinkn G ao@ukPaE0 & R& S Gk
6- (Rakhsha, 2011)

Evaluation of Effectiveness ofGreen Marketing Mix on Consumer
Satisfaction and L oyalty.

bnjfUaa V6% DAk Idd]ak | G ApEISDIRKESET TWIPEA) && 51 Nj
} 65 GCGodr 84DFs@F &i i ! & é5inkla ipa UyAai o
UpnjfUaa pnFGgiIUAt midii PkJidz di k ay GOHUKT ! & &

yoT!l a8 yo+Dhk]ldz2 & RUaa y@Auwil !TaDA (146 A A R
VO FDAh& 1M AKkI§CY & DAk {dz! & RUaa Gui Va
ciaT! da eG#i T! & tzdxl ydzUyHod! & w34kl

yo*DAKk]d2 & Ai! V& GEPIGhHLIFOhS@k |Gajo H dihjx
eTad4d {5GLjdz! & yDA! GWWFbBhjl @ dzl GNjTCzy| ] ! &
ODP!t otnkd aT&RD 4 1T vPUA t @IPARIOGKPL B |CRRIOEA &
.+ 61 5GLjk ¢«
7- (Chang, 2011)

The Influence of Corporate Environmental Ethics on Competitive
Advantage: TheM ediation Role of Green I nnovation.

Ail +0615GLk ¢cdo6dzx OFoinut® aipidade! BA[ 8GO
tlaiita edsip ipa TuwuPU& 006ailkbDZ =+4&i hU
€00 Vydz Gk LiUA ecoDazZ O5 i GfkhUa OLjGA

ydz t 65GAEE$ A1 pa &Uip GP!I R34 AdrdA & é da njkji
bap d!113a4e DT @Aka Uy adao Gk Q5T DHGS |éaikaddbLgap &
tplizZz inak Nljda Ui vPU& GNH Ljdd pal BIbBap G § kA
} nNfjuGTdz + pliZ inok p! NFahU& pagiiGljk
RA&T vP! & t OIZIGAj[ATA BEMEEIGIL)Td &y & ®a Diflzz ! & C
.+ 01 5GLk! & ¢co06dz2? & O5 ihfad ¢ci God 0061 «
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8- (Willing & Chavan, 2010)

Analyzing the Feasibility of Green Marketing in Small and Medium
Scale M anufacturers.

i Linj' & O35 to61abdZadi dr bisRR &40 é&2&2 @5 T INA
ydz i ok Ok! & eéGpazdz2 & 1 DZ aiGrkdAaau! i
izoda GB &1 kpda R&al o I DZ toélakdz &a c¢i o
G T'!'a& t+0ZGLDZ A&t p&did!Ldz &1 e ipa Ui uP
i Linji! & O35 OFo ! & d q {pK 124 a0SpRackndyrablz 1
Ai!' TuwPU& B8006Pk! & O35 061 Lj inad Gdz=# t 6
& Gdzo Ljdi! 6&n djktaj&A 0B o1 Lj 1T!'a +5GuUGh 1t &
06al k!cGChi i BarkagBaU yeNj&é 1188 05 Okl adom oa
NKkLjid6 éo6o0 t 0ZGajJa aljiecc+d A6 § b & DEK BOGT d7!

} 61 5GLjk GO &
9- (Shan, 2010)

The Drivers of Green Brand Equity : Green Brand Image, Green
Satisfaction, andGreen Trust.

BR&T vP! & + 0ZGLJT! & e Gdzd Ljdp &4 i 1784 a&dd i NG dzA
URAT vP!' & t+1 A! &a Ui vPU& Gui! d4a Ui uvPO&
d358a0 (AZOOK | Ghk gwadDhjk]dz2? & Ai! RAT uwT
yGlia 006id yZ t 0FGHZnj+t! 14diai o (BE aekl DEk eid:
vy O F DAjk | dzDZ T 10F o]l & ip RdzkeNpIaa kyak (U806 F 4a T :
Ut Foh! Ghu t pa&ai T TA+U8 éGnklLjd2? &8 RA&I Th
®@Goy O5 yAdikk ya4aoGk OSLBAHGTY &! &0 & (
} O Fohu! &u ydpngkad 805 Nyddzt op i Gnj!  + hul Lj! Ghu i hu# |
i5ak piZ yohk 0!iT * UeddoGhhkkd nyd ki) Kk 4z 2
b1 Al &da T uvPU& Gui! 8a + OLjNjiTH & QialT! BGH C
t dzliz DZ P DILNT ¥ RAici B! dTaaa dih a3 &i RIPA &t «
} 6huki dz ydzaaz! & 1T Nj yOU yo+DAk{dz & Aj!

.t 07 Gnikal & otpdali T dztu ¢
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10- ( Akdenizk & Tokolk, 2010)

Benefits of Companies in Textile Sector Arising from Green
Marketing.

+Gop O35 106i Tk!a eG#+i T GhjdiLjn'ka O3 iaNjt o
I DZ +1&iga aliedmubd O oka kiR RdAFOoG® kidk kK D
b Gpi 4@0 #iokl LOIGGko Ty dz2 ¢i &1 T! 4aiwk ek Ok !
1009 0 wiz! & + 01 5GLjk! & c¢c&xdtl Glp ae olbedak i d
dZzoell o NO1GE!' 4 18&CHI 4 ¢®HJAK3a N)IGHITT! &
} 61 5GLjk Goaddz el l ok ipa UiuwvPU& 006ailk
eGonodokai k1a& 006hdk yUuP ydz t oDddzl & 0(4&a
@GFi T! & +5G+! NoOlLj!'a&d t Z28WPUAS5 D& TukP ! &
Gol!aia GOoDdz t+ 61 5GLjk ¢

11- ( Catoiu et al,2010)

Setting Fair Prices Fundamental Principle of Sustainable
Marketing.

Gnjdzi ' Pk 1100 0@kGdzk ! & i Gz U&7 &ilidli& ! & 5ioNj DA
| DZ éeDAzkT& tO0F&aTZ thKPpay dcwlLcGui] UD:
AN dzk 24 é06 o0 ULoeGPAaIN t BEFo@SEHETBWwY
boal k 0 BEFdHa R &icadzwGd gailidl A5 ledDa[lak & Gn
GnjLja | DZk rcCaj#\6l BDZ p IcEqdudpEe dit | &1 zDZ UL
PG| ADA o0 @@ @t +i TH &1 DDA dLjb hudlil B+ & DAk |
I DZ t LjNj hu! & ie@ikk 'a&h AOHE A + Bikidd | B0 sDhjK |
ya t14&a i! 8 eéinoaa URAITDBAGKGCGNRLj tToDZ&E]
Nhak fA*zoa paikldz? & Go6alk!ad@ GnobDZ 11
Gnjdzi | k Ok! & tdz1 ! & ydz {68k + i T1 & y
NOd dz2 & Ki5] @ @ BjB&AT heH QAT AT hutu TADRZ|GEZNnj P'U dzz !
fodi vaMp& 1| ' & + TGPa 1 uvPU&iOGI0d &ARKA & NO
} pG6! & ocUlUdnikHdEs § kqzdAd & + odzLjk! & + dZNjG1 dZ
. i Gz1U08 O5 iida dki s dd dalz
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12- ( Polonsky, Bhasharan, Cary, 2006)

Environmentally Sustainable Food Production and M arketing.
0dalka @éGkLj3hn 0DZkO GdzqHi tdBDI B&i NjD]
RA&T iydE IRNEWHz n @78 i pa dz2U& HIF AN D FAD § GA dZI
i &adz2 & | DZ &DH v®d ! Pichkiub GdEidBBA & 6 PAFE T
eGnklLjd2 & ljTn! VyvaioeLo U yFGha! & yU uac¢
i wvPUO& NkLjdz2 4a + FohbDZ (087 T yAdz tOFO6h
y dZGT NdZGLji haaytuaGg DA &f + ifldt@iTeF &5 3 pd P&
T dZldz + i T y+ yGdzkla ydzZ yih GOFoh 4

.1 0F&T 3! 4 &&+0ODRAS ki &LjA dd djae .

13- ( Ottman, 2003)

Ecologicallnnovation and Green M arketing.
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ai Ghudz OLjrufk §ladT CNRGCB @A & | b € Ljtz&dkhuGl dz +
| DZ Gnjdze bz a i ©ao kjdz21d a4t yZ2G5 y+Tha &i

. Gnjo 1 5 GLjadz

s GFella ¢cFeailila
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