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Abstract

This study aims to analyze the relation betweenesomTotal Quality
Management (TQM) dimensions as independent vasaled the
organization performance in foreign NGOs in Gazgp $ts a dependent
variable. Also, this study aims to recognize thegrde of adoption
(TQM) dimensions in the foreign NGOs which workeddaza strip, and
to recognize the organization performance apphetiése organizations.
A questionnaire was conducted to collect dataHergurpose of testing
the study hypothesizes.

The study includes the top level of managementoieifin NGOs in
Gaza-strip.

The researcher received about (90.0%) of the tatistributed
guestionnaires, such that the total distributedstioenaires were (80)
guestionnaires.

The study conducted that the foreign NGOs in Gazp mterested the
(TQM) dimensions, and these organizations adopt t nafs these
dimensions in different positive levels.

The study also conducted that the foreign NGOsamaGstrip interested
the organization performance, such that the orgdoizs work to
develop and improve this performance by regardihg &agree of
organization, staff, customer and society.

The study proved that there is a statistical sigaifce between the TQM
dimensions and the organization performance apphethe foreign
NGOs in Gaza strip.

The study summarizes the most important recommemdatsuch as,
increasing the awareness of the TQM dimensionsplveyv staff in
decision making regarding quality, work to imprcaed re-engineering
of administrative processes (Process Re-enginédanrgyder to provide
better quality service to customers, should beilflexadministrative
systems that facilitate the provision of servicesalily, finally;
increasing the awareness of the organization peegnce.
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